
Parks & Rec 2022.1.13 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Setup-Parks 
& Rec 

An error was received in the attempt to 
save too many pick lists. 9893467 Bug Fix REC-5265 

Setup-Parks 
& Rec 

The Email Templates page was reporting an 
expired license. NA Bug Fix REC-5276 

Class 
Registration 

A message now displays in the citizen portal 
if a Registrant has not been selected for a 
class. 

NA Bug Fix REC-5278 

Contact 
The emergency contact display in the 
Relationships/Dependents section in the 
citizen portal has been updated. 

9919656 Bug Fix REC-5282 

Setup-Parks 
& Rec 

The format of ACH amounts has been 
updated to conform to the National 
Automated Clearing House Association 
(NACHA) standard. 

9911859 Bug Fix REC-5283 

Online 
Payments 

Bank Routing Number spacing in the ACH 
file was off by one character. NA Bug Fix REC-5289 

Citizen 
Portal 

Creating an account in the citizen portal for 
an existing contact logged an error to the 
Log Viewer. 

9925934 Bug Fix REC-5293 
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